Tam dirng giao xe Avanza Premio MT do bat thwong trong thi tuc chirng nhan xe/
Temporary Shipment Suspension for Avanza Premio M/T Model due to
Procedural Irregularity

Sau khi Coéng ty O t6 Daihatsu Nhat Ban thong bao vé nhitng bat thwong trong thi tuc
chirng nhan xe cua céng ty nay vao ngay 28/4/2023, mot Uy ban doc 1ap thudc Bén Thir
Ba da dwoc thanh 14p va ké tir d6 da diéu tra ky lwdng vé viéc nay.

Ngay 20/12/2023, tai Nhat Ban, sau khi nhan dwoc nhitng két qua diéu tra ctia Uy ban
ddc 1ap, Daihatsu da bao cio két qua cung tién trinh diéu tra 1én B6 it dai, Ha tang,
Giao thong va Du lich va B Kinh t&, Thwong mai va Cong nghiép Nhat Ban. Sau dé, Uy
ban ddc 1ap va Daihatsu/Toyota da t6 chirc cac cudc hop bao riéng vé viéc nay.

Cudc diéu tra dwoc thwe hién trén 64 mau xe hién dang dwoc sdn xuit va phat trién. Cac
mau xe ndy gdm xe mang thwong hiéu Daihatsu va cdc mau xe dugc phat trién hoic
cung cap cho thwong hiéu Toyota va mot sé thwong hiéu khac.

Ngay sau bu6i hop bao tai Nhat Ban noi trén, chiéu ngay 20/12, Toyota Viét Nam chu
doéng tam dirng viéc chuyén tit ca nhirng 16 xe c6 lién quan dén Daihatsu téi dai ly, dé
xac nhin thém thong tin cu thé cho thi trweong Viét Nam. Tuy nhién, sau khi tim hiéu chi
tiét vé nhitng bat thwong noi trén, ching toi chi nglrng giao 01 mAiu xe bi anh hudng tai
Viét Nam la Avanza Premio phién ban sé san (MT).

Toyota Viét Nam chan thanh g¥i 1o xin 16i téi Quy khach hang, Quy dai ly, va cac bén
lién quan vi nhirng bat tién va lo ngai ma nhirng bat thwdng nay gay ra. Ching toi xin
chia sé nhirng théng tin vé tinh hinh hién tai lién quan dén vin dé nay, cling nhw hanh
dong cua chung t6i nhw dwéi day:

<Két qua diéu tra lién quan dén thi trweo'ng Viét Nam>

Theo két qua diéu tra ctia Uy ban ddc 1ap thudc bén thit 3, trong qua trinh thir nghiém
khi thai va tiéu thu nhién liéu tai nwdc ngoai, c6 01 stra d6i khong phit hop trén mau xe
Avanza Premio MT. Tuy nhién, tai Viét Nam, cac mau xe Avanza Premio déu tuan thu cac
quy dinh Kkhi thit nghiém va dwoc chirng nhan dat tiéu chuin theo quy chuin Viét Nam.
<P&i véi cac mau xe da ban tai Viét Nam>

Chuing t6i xin xac nhan rang tai thoi diém hién tai, khach hang dang str dung nhitng mau
xe nay co thé yén tim tié€p tuc st dung xe binh thwong, dwa trén nhirng diém sau:

1. Daihatsu da tién hanh kiém tra va thir nghiém ky thuat ndi bd bang cach st dung
cac mau xe thuc té€ dé kiém tra lai xem liéu c6 bat ky van dé gi vé an toan va méi trudng
d6i vdi cac mAu xe da phat hién bat thuwdong hay khong. Cac cudc kiém tra va thir nghiém
da cho thdy nhitng mau xe nay déu dap &ng cac tiéu chuin theo quy dinh, va khong can
phai ngirng st dung xe.

2. Quy trinh trong nhirng cudc kiém tra va thir nghiém nay ciing nhw két qua thi
nghiém da dwoc Co quan quan ly thir nghiém ddc lap xac nhan.

3. Uy ban Doc lap khong tim ra bat ky hang muc nao khong dat chudn.

<Hanh ddng cua chung toi>

Hién tai, Toyota Viét Nam tam ngirng giao miu xe Avanza Premio MT t&i dai ly, do
viéc chirng nhan mau xe nay tai nwéc ngoai dang dwoc cac co quan kiém tra va chirng
nhan doc 1ap xem xét.

Toyota Viét Nam da ngay lap tirc bao cdo tredrng hop nay téi cic co quan quan ly dé
giai thich vé thwc té trén va xin y kién vé viéc nay.

Chuing tdi s& cAn nhic khoi phuc viéc giao miu xe Avanza Premio MT sau khi nhan
dworc thong tin tir co quan kiém tra va chirng nhan doc lap & nwdc ngoai.
Mot Ian nita, chiing tdi xin giri 1&i xin 16i chan thanh téi Quy khach hang va tit ca cac bén
lién quan vé van dé nay.



Trong twong lai, chiing toi s& no lwc hét strc minh dé 14y lai niém tin cta cac bén lién
quan va khach hang thong qua nhirng thay ddi vé co cdu quan ly, van hda tuin tha va
quy trinh lam viéc.

After the Daihatsu Motor Co., Ltd. (Daihatsu) announcement of their certification
procedure irregularity on April 28th, an independent Third-Party Committee was
established and has since been thoroughly investigating this issue.

Yesterday in Japan, Daihatsu received the results of the Third-Party Committee
investigation and thereafter reported these investigation results, along with the
investigation timeline, to the Ministry of Land, Infrastructure, Transport and Tourism
and the Ministry of Economy, Trade and Industry in Japan. Thereafter, the Third-Party
Committee and Daihatsu/Toyota held separate press conferences.

The investigation covered a total of 64 models of vehicles currently being produced and
developed. The models included Daihatsu brand vehicles, and models developed or
supplied for the Toyota brand.

On December 21st, all shipments that were associated with Daihatsu development
processes were suspended. However, on understanding the details that these are
related to certification irregularities, we only discontinue shipment of Avanza Premio
MT that is affected in Vietnam.

Toyota Motor Vietnam would like to express our sincere apologies for the
inconvenience and concerns that this irregularity may cause to our customers, dealers,
and other concerned parties who are currently using our vehicles. We would like to
share our current understanding of the situation regarding this matter, and our future
actions.

<Result of investigation in relation to the Vietham Market>

According to the independent Third-Party Committee, during Emission/Fuel efficiency
test overseas, 1 improper modification for the Avanza Premio M/T has been made.
However, in Vietnam, Avanza Premio vehicle type was tested and certified to meet
Vietnam regulations.

<Treatment of Vehicles already sold in Vietnam>

We would like to confirm that at this time, there is no need for customers using these
models to take any action, and they can continue to use the vehicles as normal, based on
the following confirmation elements:

1. Daihatsu has conducted in-house technical examinations and testing using actual
vehicles to check if there are any safety performance or environmental performance
issues with the vehicles for which these irregularities were discovered. These
examinations and tests confirmed that the vehicles met the standards set by
regulations, and it does not appear necessary to stop use of the affected vehicles.

2. The validity of the processes used in these examinations and tests, and their results,
have been confirmed by the Independent Technical Service Authority.

3. The Third-Party Independent Committee did not identify any unachieved
performance standard.

<Our actions>

At present we have temporarily suspended shipments of the Avanza Premio M/T,
where overseas certification is being reviewed by independent inspection and
certification authorities.



Toyota Motor Vietnam reported this case immediately to the Vietnam authorities to
explain about the above fact and consulted on next actions.

As Toyota Motor Vietnam, we will strive to resume shipments of the Avanza Premio
M/T after receiving guidance from the independent inspection and certification
authorities.

Once again, we would like to sincerely apologize to our customers and all related
stakeholders for the inconvenience and concerns that this irregularity has caused.
Going forward, we will devote our full efforts to regaining the trust of our stakeholders
and redeeming our company in the eyes of our customers, by making changes in the
management structure, compliance culture and work processes.



